Gloucester Docks Estate Management Company Falls in Water Policy

General

The purpose of the falls into Water Procedure is to ensure that a policy is in place to
ensure all visitors using the estate do so in a safe and considerate manner.
Gloucester Docks Estate ask that all visitors take extra care and attention when
walking along the Quaysides. However should a person fall / jump into the water this
procedure outlines the security involvement in the matter.

Procedure

The patrolling officer should instruct the CCTV control room of the incident giving
location and camera number for monitoring if possible.

Control should monitor the proceedings throughout the entire incident.

The person in the water should be encouraged to leave via the nearest available
ladder / pontoon providing they are in a position to do so.

A lifebuoy should be removed from its housing ready for safe use from the Quayside.
The emergency services should be called if the person is not in a fit state to make it
the Quayside. Under no circumstances should GDECL personnel enter the water.

If the person in the water is physically able to get out of the water unaided then an
emergency call may not be necessary but they must be advised to seek medical
attention as soon as possible given the nature of the water and it’s possible
contents.

A full incident report must be completed outlining how the person managed to get in
to the water and how they were removed.

If a lifebuoy is removed then a fault report must be completed and processed so that
a replacement can be obtained asap.
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